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Abstract

Small and medium-sized enterprises (SMEs), as dynamic engines of economic growth,
play a vital role in the progress of developing societies such as Iran. However, these
enterprises face various challenges, among which low productivity is one of the most
significant. The productivity of SMEs is influenced by a wide range of economic,
social, cultural, political, and managerial factors. While previous empirical studies
have examined most of these determinants, the role of cultural factors has often
been overlooked. This study aims to investigate the impact of cultural factors on the
productivity of SMEs in Yazd Province. This research adopts a survey approach. The
statistical population comprises 39 active companies in the textile industry of Yazd
Province and 275 of their employees, selected through a non-random sampling method
(due to the limited number of firms). Data were collected using a researcher-designed
questionnaire, and its validity and reliability were confirmed through factor analysis
and Cronbach’s alpha coefficient. The findings show that the cultural variables of
order and discipline, tolerance and cooperation, rationality, principle of confrontation,
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and applied and process-oriented thinking all have a positive and significant effect on
SME productivity, collectively explaining approximately 49 percent of its variance.
Among the examined variables, rationality had the highest mean value, while tolerance
and cooperation, rationality, and the principle of confrontation exhibited the greatest
direct effects. The results suggest that a cultural system grounded in order, rationality,
interaction, and process orientation can effectively enhance the efficiency and
productivity of small and medium-sized enterprises in the textile industry.

Keywords: Small and Medium-sized Enterprises (SMEs), Productivity, Textile
Industry, Cultural Syste, Yazd Province.
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1. Convergent Validity

2. Average Variance Extracted
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4. Composite Reliability
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