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(w/>V&/>V(w/&:*(wM;:G+5(FJ(\N(&O/z(c+(jABBCFKz(w*(&��B:*(&X/z(d+FH(f&J%+AC54(oz(\H(,4&��H5%
(wC&XH(\�(d%+AC54(FJ(\H(\N(A/F;V(w*(Z;]{3(fA��/4+%(\N(w34AG(FH(\;m3(&H(&J(\/&��84(f%4+%
(f%>k(w]/(=&]^+(&J(\/&��84(\H(d�>E>�AC+(fW��k+%FH(sC+(4%(jABBN(&B:*(\/>-�(+4(oz(5(ABJAH
(&B:*(o&;*(bC%e/(¨&234+(j%4+%(_i/(oz(dABH4&Mn&8(5(qDn(4%(\/&84(\N(W8+(de;�(\mDH
(5(ZX*(4&;@H(w.i/(fW8+(,%FN(Z;[B3(5(\;X3(>N>K(\N(w/&]MpV(d4>?3(4%(w^&]MY+(v]^(5
(j%>k(w*(wXMB*(=FMBN(5(04AG(ACAY(=&mk+(\H(_/+%(ACAY(=&mk+(f5+(F[B*(c+(j%4+%(w8&8+
(wM£B��8(¥*+>Y(c4&H(wV`C5(\N(04AG(5(45c(wBD^(%FH4&N(d&Y(\H(ACAY(w^&]MY+(d&J%&X/
(%>n(4+AMG+(5(04AG(&3(ABM@J(x73(4%(f%FN(wDO3(wMB�D��8(d&J(W*>mh(�E&G(4%(5(%>H
(\N(AJ%(o&./(&3(W8+(,Ak(,%&pM8+(d+(\/&84(0&:E&�*(4%(>N>K(4&�z(c+(jA/4+AH(\-/(wpu*(+4
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(j%>k(w*(=&]^+(&X/z(qCF1(c+(o&]MpV(04AG(\N(ABM@J(wC&J(,&-M8%(&C(&J(Z@;/&m*(&J(\/&��84
(&C(o&]Mn&��8("+>/+(fF2n(">/(fo&Hc(�E&G(4%(FM��.;H(04AG(�H+54(f>N>K(45&��H(\H(s��C+FH&BH
(A/>k(w*(wDOM*(fABM@J(o&]MpV(©A/c&8(F'&B (̂\mBC+(F;[/(wD�&@*(ª4%(5(oAC%(d&J(,>;��k

j! T¤� TT(� S�¤(fe*&;DC5#(&J(o&*c&8(&C(%+FK+(4%(&3
(ZN&h(w^&]MY+(5(wuC4&3(�C+Fk(5(w/&:*(fZC7^(\�H+4(\N(W8+(sC+(w/&-]J(45&H(o>BN+
(4>1(s;]J(5(�W8+(v;Dr3(vH&G(+>Mr*(«&rE(c+( !su8(&C(=&i*#(o&]MpV(d+(\/&./(4&Mn&��8(FH
(,4&k+(6/&Hc(%FH4&N(L&J(\/>V(\H(o&]MpV(+�E(j%>��k(w*(�>��@r*(o&]MpV(w^>/(e;/(oz(\N(F2n
(\H(j%4+%(%>Y5(&��X/z(v;Dr3(o&m*+(5(A/+(,A��k(v'&h(w1&234+(_BN(bC(\��O;M/(4%(\��N(%4+%
(&3(ABN(w*(w84FH(+4(w/&Hc(d&J%FH4&N(s;/+>G(o&Hc(4>M8%(&C(F*+FV(\N(wE&h(4%(fsu��8(F-C%
(F3(¬4eH(d&JAh+5(o&]MpV(fAC&]/(%&OC+(+4(,4+eV(5(04&2^(f\D]Y(F;[/(d4>M��8%(d&JAh+5

j!�R�� (� S�T(f,+>nFmk#(%F;V(w*(FH(4%(+4(&J(\2h&{*(5(0&]E&m*(f&JABH(o>�]J(w/&Hc
(f�N4&*(o>�(w/+FmpM*(d&J(\CF[/(wBm��k4&Mn&8(5(w/+>nc&H(qCF1(c+(9>*(5(57N}
(�&MN(4%(+4(%>n(w/&]MpV(\CF[/(fo+F-C%(5(4>8>8(fo&N}(f+AC4%(f>N>K(fF8>MEz(fw��.*+FV
(5(v]^(FJ(9>*(5(57N}(F[/(c+(jA/+(,%+%(vmk(! P�U#(wM@;E&;8>8(d`3+FM��8+(5(w/>*`J
(&J(W;E&:K(fF-C%(04&2^(\H(jAk&H(w/&]MpV(AC&H(oAk(ZXK(vH&G(5(oAk(4+%&B:*(d+FH(d+(,ACAa
(w/&]MpV(�E&G(4%(F-C%(v*+>^(c+(d+(\^>]O*(4&BN(4%(\N(A/>k(w*(ZXK(vH&G(wMG5(&J(,ACAa(5
(c+(+4(_MC>J(\��mDH(fW��@;/(WC>J(d+4+%(%>n(d%>n(\H(e��;�(�;J(jA/F;V(4+F��G(�&��n

jABN(w*(�@N(W8+(\MKFV(4+FG(oz(4%(\N(w/&]MpV
(w^&]MY+(d&B:*(jW8+(WC>J(d+(\�H+4(W;{uk(AC­*(o&]MpV(c+(9>*(5(57N}(Wk+%FH
(oz(c+(w��.uH(%>n(&XBC+(\N(d+(wDN(WK&H(\H(\Y>3(&H(+4(&J%&X/(5(=&��]^+(f&J4&MpV(f0&��]DN
(5(W8+(">G5(=&h(4%(\N(d+(wDN(v]^(\H(\Y>3(&H(&XB3(+4(wC&B:*(FJ(jA;]XK(o+>3(w*(ABM@J
(fw/&�D8#(Wn&Bk(AC&H(®%4+%(4+FG(oz(4%(v] (̂oz(\N (̄w'&n(o&]MpV(\H(\Y>3(&H(+4(wD] (̂FJ

j!T<�TR(� S�¡
 C-6"(/O9&D"(A&KB"LP

(foz(\D;��85(\H(\N(d%FV+FK(�ABBN(w*(���CF:3(s;B�(+4(dc&��8(\M@YFH(fIBCFC%(5(cF��Y+4
(viMB*(�1&u*(\��H(+4(o>V&/>V(0+F;�~3(5(0&��^>g>*(w2��@/(W;]J+(fw:]Y(d&J((\/&��84

1. discourse.
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(o%+%(,>DY(w:;21(f¥��G+5(4%(fdc&��8(\M@YFH(j!S¤<(� S�T(fo+F��-C%(5(=+ABC5#(A��BBN(w*
(5(o+>;E>8(F[/(c+(j!�(� S�<(f,+>nFm��k#(W��8&J((\/&84(4%(%+AC54(AB�(&C(bC(wC&]BV4eH
(5(\¢h&2*(f\M@/+A/(&C(\M@/+%(foz(qCF1(c+(&J((\/&��84(\N(W8+(wk54(dc&��8(\M@YFH(fo+F-C%
(=+­8(\/>V(5%(fdc&8(\M@YFH(\B;*c(4%(fd5(F[/(c+(jABBN(w*(AB*(Wn&��8(+4(w*>]^(wJ&Vz
(\mBC+()5%(�ABBN(w*(\gF^(�1&u*(\H(+4(w3&^>g>*(\�(&J((\/&84(\mBC+(wmCy(�W8+(�F�*
(� S�U(fo+F-C%(5(o+>;E>��8#(��%>��k(w*(\�+4+(\/>-�(">g>*(sC+(�>{n(4%(0&��^71+

j!<¤�<T
(w:G+5(0&^71+(f)%F*(&XB3(\/(\N(W8+(eNF]M*(W;:G+5(sC+(d54(fdc&8(\M@YFH(%FH4&N
(o&VABB;H(5(o&VAB/+>n(\mDH(fA/45z(w*(W8%(\H(&J((\/&84(qCF1(c+(+4(o&XY(w*>] (̂4>*+(,4&H4%
(F2n(\�+4+(,>r/(FH(\��N(dA;N~3(\H(\Y>3(&H(\N(A/FH(w*(w��a(e;/(ZX*(\D?��@*(sC+(\H(&J((\/&��84
(s;B�]J(+5&V5+(j!T¡�TU(� S�R(f+5&V5+#(A/>k(v�&G(F2n(oz(d+FH(wM;]J+(\�(fW8+(,A��k
(5(%>k(w*(eNF]M*(e;/(dF2n(x4+eV(ZOh(&C(W;]N(d54(fdc&��8(\M@YFH(\N(W��8+(AiM:*
(\H(fw��8&;8(">g>*(bC(\H(¨>HF*(dF2n(x4+eV(o+e;*(vN(\N(,%+%(4+FG(sC+(FH(+4( F��K
(0+F�+(fw34&2^(\H(j%4+%(w-M@H(">g>*(oz(W;]J+(\H(W2@/(o&VABB;H(5(o&VAB/+>n(Wn&B��k
(�;{u3(d&°K(5(o&*c#(W;]N(F;�~3(Wr3(&XB3(\/(fw:]Y(¨&234+(vC&��85(dc&��8(\M@YFH

j%4+�V(w*(F;�~3(oz(FH(e;/(F2n(!+>Mr*#(W;p;N(\mDH(f%4+%(4+FG(F2n(!\MK&C
(5(%5c(wD;n(f4&��2n+(wnFH(\N(W��8+(04>'(sCAH(o>CeC>D3(4&2n+(4%(dc&��8(\M@YFH
(�8>3(5(%>k(w*(,%+%(�&{Mn+(&X/z(\H(dFM��.;H(o&*c(f%>��k(w*(\MpV(4&2n+(ZJ+(wKF:*(4%
(jW@J(e;/(\Br'(F8(wC>�AC5(FC5&{3(d+4+%(5(%>��k(w*(v;]m3(d+(\B;*c(_;a(4&2n+(wnFH
(\:��8>3(WXY(4%(wi;] (̂t>p/(5(F;�~3(A/+>3(w*(\N(W��8+(ZX*(WXY(oz(c+(fdc&��8(\M@YFH
(5(F-BC+(j! S�S(f�;/%(5(4>DK%#(%4+�-H(ACAY(s;/+>G(5(&J(W��8&;8(sC5A3(5(4>��.N(,ABCz
(FH(fdc&8(\M@YFH(\�8+5(\H(W��8+(sm]*(o>CeC>D3(dF2n(_uH(\N(ABMK&C4%(d5(o+4&m]J
(dABC+FK(f%4+%()&/(�wB;�(\B;*cy(\N(">g>*(sC+(jAk&H(\Mk+%(F�+(d4>X]Y(W��8&C4(0&H&uM/+
(4%(+4(F-C%(0&^>g>*(5(A��BBN(w*(\Y>3(0&^>g>*(wnFH(\H(&J((\/&��84(oz(w1(\N(W��8+
(wH&Cc4+(+4(w3&H&uM/+(d&J(%e*&/()%F*(&X/z(&H(\N(+4(wC&J(4&;:*(fqCF1(sC+(c+(5(A/F;V(w]/(F��[/
(s;*5%(¥G+5(4%(fwB;�(\B;*c(j!SST�SS�(� S�¤(f%4&m/&3(5(sC4>8#(ABJ%(w*(F;;�3((fABBN(w*
(\H(wD2G(\B;*c(bC(\�+4+(&H(ABk>N(w*(&J((\/&84(fqCF1(sC+(c+(\N(W8+(w1&234+(LeC4(\*&/FH()&V
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(W;]J+(\H(dc&8(\M@YFH(fF[/(sC+(c+(jABBN(ZJ+FK(w3z(¨&234+(F;@p3(d+FH(d+(\B;*c(f�1&u*
(AH(&C(W8+(�>n(w^>g>*(&Cz(\N(ABN(w*(�u.*(wB;�(\B;*c(wE5(�ABN(w*(,4&��k+(">g>*

j!SUT(� ST¤(fo+F-C%(5(=+ABC5#
(���8>3(¥C&G5(_BCeV(5(W;:G+5(s;H(�H+54(f\/&��84(d+>Mr*(dc&��8(\M@YFH(%F��mC54
(,%FN(WH&�(dc&8(\M@YFH(q;ir3(jABN(w*(\@C&i*(+4()>]^(ª+4%+(d54(FH(oz(F;�~3(5(&J((\/&84
(qCF1(c+(A/4+A/(W;:G+5(&H(w];iM@*(¨&234+(\N(wC&X/z(,`C5(\H()%F*(wBJt(=&m��k+(\N(W��8+
(,%FN(WH&�(&J((\/&84(4%(,Ak(�F�*(0&^>g>*(f\N(wE&h(4%(�A/>��k((w*(,%+%(WXY(&J((\/&��84

j%4+%(dFM]N(¨&234+(!)%F*(\*&^#(�1&u*(&H(f0&^>g>*(sC+(\N(W8+
"Q C-6"E2-RB7S" C-6&A>T$"(A&KB"LU

(4%(%>n(o>*+F;a(�;r*(d&J(%+AC54(5(&J((W;{uk((f0&^>g>*(f&J((,ACAa(c+(&*(\N(dFC5&{3
(o&*4&;Mn+(4%(ACAY(FC5&{3(,4&��H4%(05&°G(d+FH(+4(&J((,4&-/+(c+(d+(\^>]O*((fZC4+%(s��Jt
(d&J((,4&-/+(\H(+4(&*(fACAY(d&J((,4&-/+(&C(FC5&{3(,4&H4%(05&°G(\/>VFJ(f¥G+5(4%(j%4+�V(w*
(d+(,(4&-/+(\�+4+(j! <S� ¡U(� S�<(fd%>:��@*#(A��J%(w*("&Y4+(fZC4+%(s��Jt(4%(\N(Z��CAG
(4%(j%4+%()&/(dF2n(dc&��8(,4&-/+(f�1&u*(\H(&J(%+AC54(5(±&;��k+(f&J(o&m*(f&J((W;{u��k(c+
(&H()²>3(5(,Ak(d4&N(W��8%(&J((W;:G+5(jZC4+A/(4&N5F��8(&J((W;:G+5(�&3c&H(&H(fdc&��8(,4&-/+

j!< (� ST¡(fd4&p�#(A/>k((w*(\�+4+(o&XBa(F;@p3
(�W��8+(,(A��k(v;m��.3(W]��@G(\��8(c+(FC>{3(&C(,4&-/+(\N(W��8+(AiM:*(&/}>*(A;]h
(&C(sMk+%(W��85%(fw��kc4+(&C(w��8&@h+(A:H(4%(j%FmD] (̂5(fwJ&Vz(5(ª+4%+(f0&��8&@h+
(wN+4%+(WiK+>*()A^(&C(WiK+>*(&H(�D�+(5(W��8+(F[/(%4>*(f±wk(&C(">g>*(bC(sM��k+A/
(w�54>*(&C(w-��.;]J(W:;21(c+(&*(_/+%(f,4&-/+(bC(wJ&Vz(&C(wN+4%+(A:³H(j%4+%(4&N5F��8
(&H(,4&-/+(bC(d%FmD] (̂A:H(jABN(w*(o&;H(+4(oz(�C&{n(5(W8+(F[/(%4>*(,ACAa(&C(">g>*
(0&{u.*(5(0&2;NF3(\;DN(5(F[/(%4>*(">g>*(&H(%4>nFH(w-/>-�(f%FK(d4&MK4(d&J((\2BY
(F-/&;H(f,5FV(bC(&C(%FK(bC(w3&8&@h+(A:H(fvD]E+(s;H(��8(4%(f=&¢*(d+FH(j%4+%(4&N5F8(oz
(�DMu*(d&J(o&*c&8(5(&J(IBJFK(f&J(4>.N(c+(,5FV(5(�uk(oz(0Fp/(&C(5(sMk+%(W85%
(c+(+4(&J(o&*c&8(5(&J(IBJFK(5(&J(4>.N(sC+(�:g(&C(04AG(fwN+4%+(A:H(\N(wE&h(4%(�W8+
(05&pM*(�H4(dt(,4&-/+(">/(&C(5(%FK(W2@/(\H(f�C4&:3(sC+(jABN(w*(o&;H(&J(,5FV(5(%+FK+(F[/

j! R(� STU(f&/}>*#(W8+
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J:I?$"@6-V+"W!2

( !)+Aa#(�o&]MpV(v;Dr3(w3&;D]^(x54y(f_J5`a(sC+(4%(,%&pM8+(%4>*(o&]MpV(v;Dr3(x54
(4+FG(A;C~3(5(_C&*cz(%4>*(oz(6C+54(6]D (̂\E&i*(5(6J&-��./+%(q;ir3(sCAB�(4%(\N(W��8+

<jW8+(\MKFV
(sC+(jW8+(6D;Dr3(����8(|Ba(v*&��k(x54(sC+(�!)+Aa#(6/&]MpV(v;Dr3(63&;D]^(x54
(5(!q;]^#(q] (̂�(q] (̂f����8(�(q] (̂fq] (̂�(����8(f��8(�(����8(�c+(AB34&2 (̂�>���8
(=5+(��8(5%(FH(jA/>k(6*(�CF.3(\*+%+(4%(\N(W8+(6C&J(6V`C5(L+4+%(����8(FJ(jF3(q;]^
(��;'>3y(\DhF*(&H(\N(W8+(ZN&h(�;'>3(c+(6^>/(!q]^(�(��8#()5%(5(!��8(�(��8#
(�&uM/+(">/(4%(4>He*(x54(&H(oz(6��8&8+(05&p3(&*+(�%4+%(WJ&2��k(e;/(97NFK(x54(4%

jW8+(v;Dr3()&O/+(L+FH(sM*(4%(%>Y>*(07]Y(5(0&]DN
(5(0&]DN(�.N(%A'(4%(�sM*(v'+(c+(W��k+%FHy()&/(&H(!����8(�(����8#(=5+(����8
(sC+(jAB��k&H(q;ir3(9+AJ+(L&M��8+4(4%(�&n(6C&B:*(4&H(L+4+%(sM*(4%(\N(W��8+(637]Y
(5(_BCeV(+4(q;ir3(9AJ(&H(�23F*(07]Y(\;DN(\N(W��8+(\/&J&Vz(�&uM/+(bC(fW��k+%FH
(c+(����8(sC+(jAC&]/(6*(�4%()+Aa(x54(4%(v;Dr3(=5+(o>M��8(4%(LA:H(vh+F*()&O/+(L+FH
(�&3A]^(fFg&h(q;ir3(4%(5(W8+(o&]MpV(v;Dr3(_uH(sCF3(dFJ&¦(5(sCF3(wr���8(fv;Dr3
(sC+(4%(,A��k(w��84FH(o>M*(\N(+F�(�W��8+(\MKFV(4+FG(\:E&�*(%4>*(&JF2n(SA;E(FH(eNF]3(&H
(6C&O/z(c+(jA/+(,Ak(Z;[B3(¡\/54+5()FJ(b28(c+(,%&pM8+(&H(ZJ(�&3A]^(5(ABM��@J(F2n(fq;ir3

1. Practical Discourse Analysis Method (PDAM).

(c+(,%&pM8+(&H(\N(63&:E&�*(c+(6nFH(jW��8+(,Ak(\�+4+(!"#$%&'()&*+(,&-./+%(4&;./+%(fF;.H(s��@h(���8>3(x54(sC+(j<
()&*+(,&-./+%(0+4&.M/+(fB5C(DE F"1G9 - /A HIJK F"1G9 3!JL(��&MN(� (�ABk&H(6*(�Fk(sC+(\H(,Ak()&O/+(x54(sC+
(\:E&�*y(�S(� SPR(f$Fk(L&];8(0+4&��.M/+(fB5C(DE F"1G9 5$ +(MA!N OHP5Q"$ /5> HP5RR,7(��&MN(�<(� S�P(f!"#$%&'
(0&H&uM/+(\DhF*(s;*5%(,4&H4%(o&X;N(5(w*78+(d4>X]Y(d&J(\E&i*F8(o&]MpV(v;Dr3(�w3&H&uM/+(d&J%FmC54(d+(\@C&i*
(f5C", - A0S T5U"UG9 V)!W XY5J97A =5> Z>-[< HW5\1].(f�!�T(W.X2C%4+(¤(&3(�¤(ABp��8+(<U(c+#(ZM��.J(�DO*
(f)>D^(04+c5(f+6^_#PA* T56!RR#P B5C(DE F"1G9(�¡(�PS�  ¡(�'(f S��(4&XH(fUT(wa&;a(f (,4&]��k(f ¤(=&��8

jAC%F-/(FNt(4&{Mn+(WC&^4(WXY(\H(\N(F-C%(¥H&B*(sCAB�(5(� S��(fL45z(sK(5(0&i;ir3
(5+(5(,%+%(4+FG(9AJ(+4(,AB/+>n(\N(�(\/54+5()FJ(b2��8(4%(�&'>{u*(�(F2n(=5+(ABH(o&]J(&C(F2n(0+4&2^(s;E5+(\H(jS
(+4(,AB/+>n(\D]Y(5%(&C(bC(4%(\N(W��8+(F2n(�D�*(sCF3(ZX*(\'7n(¥G+5(4%(A;E(jABC>V(6*(�A;Ey(ABN(6*(F;-DK&�(+4

jABN(6*(�;�F3(F2n(\;iH(oA/+>n(\H(+4(5+(5(%4+�V(6*(F2n(_uH(sCF3(6D'+(o&CFY(4%
(W8+(F2n(_uH(sCF3(ZX*(L5&h(¥G+>*(c+(L4&;@H(4%(5(sCF3(�+�Y(L5&h()FJ(,A^&G(fF2n(x4&-/(c+(b28(sC+(4%(j¡
(b2��8(4%(¥G+5(4%(j%F;V(6*(4+FG()FJ(ª>/(4%(W��8+FY&*(L&J(_uH(sCF3(W;]J+(6H(L5&h(\N(�D�*(sCF3(xc4+(ZN(5

jA/>k(6*(Z;[B3(s;C&a(\H(}&H(c+(&X/z(W;]J+(o+e;*(\H(\Y>3(&H(�E&�*(\/54+5()FJ
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(%4>*(d&J4+eH+(c+(w��mC(o+>B^(\H(�(A;E(�&uM/+(b��;Bm3(c+(fF-C%(04&2^(\H(j!A��k&H(v��;Dr3
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(c+(5(AJ%(6*(o&��./(+4(&J(_C+FV(5(&J(LF;V(WXY(f)+Aa(=5AY()5%(o>M��8(j%>��k(6*(\Y>3
(bC+%(o5(\MpV(\H(fABM��@J(w��kc4+(�&i;] (̂w];J&p*(f�sM*(dF;V(WXY(5(_C+FVy(\N(wC&O/z

(j%4+%(,ABBN(�&uM/+(d&J45&H(5(&J(xc4+(c+(o&./(F-C%(d+(,�+5(d&Y(\H(,�+5(bC(�&uM/+
(\H(%545(c&�z(\N(W8+(v;Dr3(c+(q;]^(\];/(wr�8(f�)+Aay(x54(&H(v;Dr3()>��8(����8
(w/>M8(vCt(5(W8+(,A��k(,4&��k+(&J(o+AH(ZJ(q;ir3(sC+(dF[/(w/&2*(4%(\N(W��8+(w¢h&2*
(LF-C%(_uH(&H(o&��@]J(5(,A*z(�sM*(d&J(_C+FV(FC&��8(\H(\Y>3(&H(wX;Y>3(v;Dr3y()&/(&H
(4>[B*(\N(wC&O/z(c+(jW��8+(�w:g>*()&O@/+y(wB:C(97NFK(F;@p3(ABC+FK()>��8(����8(c+
(4%(�rH(\mDH(fW@;/(sM*(bC(±+eY+(w*&]3(s;H(wDN(5(F;V+FK()&O��@/+(d4+FGFHy(f97NFK
(v;Dr3(f!< �(� S�T(f97NFK#(�W8+(sM*(bC(c+(wB;:*(_uH(4%()&O��@/+(d4+FGFH(\B;*c
(%4>*(oz(4%(=5AY(d&J(=>D8(F-C%(&H(¨&234+(5(A84(w]/(%>n(wC&X/(��8(\H(f\DhF*(sC+(4%
(4%(5(W8+( wMK&H(�CF.3(fACz(w*(W8%(\H(v;Dr3(��8(sC+(c+(\�/z(j%F;V(w]/(4+FG(w��84FH
(%4>*(L&J(W£;BM*&B;H(5(sM*(qDn(\B;*c(&��H(sM*(\�H+4(���.N(%A'(4%(FV(v;Dr3(f\DhF*(sC+

jW8+(sM*(,A/45zACAa(,%&pM8+
(\DhF*(c+()4&X�(����8(&H(o&��@]J(f!q]^(�(q]^#(x54(sC+(4%(v;Dr3()4&X�(����8
(sC+(jW��8+(97NFK(,&-/(4%(s;;23(\DhF*(e��;/(5(�sM*(\C&*(o&Y(5(4&Mn&��8y(6B:C(fF;��@p3

1. Contextual.
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(fsM*+FK(5(W;BM*&B;H((fsM*(f\DhF*(sC+(4%(jW8+(�DMu*(d&J(o&]MpV(\@C&i*(5(oz(FH(9F.*
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(ª4%(WXY(L4+eH+(LF;V(,FXH(L+FH(oz(c+(5(,%>��2/(sM*(v;Dr3(&XB3(oz(c+(9AJ#(6��^&]MY+
(5(W8+(&J(o&]MpV(sC+(c+()+AN(FJ(�:g(5(0>G(¨&i/(�.N(f!%>k(6*(,%&pM��8+(F3(l>]D*

j%F;V(6*(04>'(\DhF*(sC+(4%(6/&]MpV(F3FH(F'&B^(&C(F3FH(o&]MpV(4&;Mn+(fWC&X/(4%
(F��@p*(���8>3(6C&X/(W�+FG(5(\M��k+%()&3(5(v*&N(4>°h(FV(v;Dr3(&C(F��@p*(&OBC+(4%
(5(,A/45zACAa(L&��J(W;BM*&B;H(f\B;*c(fsM*(c+(,%&pM��8+(&H(\N(%F;V(6*(04>��'(F��V(v;Dr3(5
(_C+FV(&H(sM*(6E&]Mh+(L&J(sM*+FK(5(,A/45zACAa(_C+FV(&H(6D'+(sM*(L&J(sM*+FK(fFV(v;Dr3
(6^>/(\N(W8+(&OBC+(j%F;V(6*(04>'(68&8+(v;Dr3(5(\MKFV(4+FG(,%&pM��8+(%4>*(FV(v;Dr3
(f�;3F3(sCAH(jACz(6*(%>Y>H(o7N(6D;n(L&J%FmC54(&C(6��.*(�n(vm��k(4%(LABH(¥]Y(c+
(v;Dr3(c+(\/>V(sC+(4%(6B:C(j%F;V(6*(04>'(LACAY(bC4>?3(4&N(\N(W��8+(\DhF*(sC+(4%
(,%>2/(9AJ(6C&XB3(\H(f%4>*(sC+(v;Dr3(f%>k(6*(,%&pM8+(%4>*(bC(v;Dr3(c+(\�FV+((fo&]MpV
(A;E>3(&XB3(f)+Aa(x54(W��C&�(f\O;M/(4%(jW��8+(x54(sC+(9AJ(fACAY(0+F[/(\H(v��;/(5
(\MpX/(w/&:*(�.N(5(o&]MpV(�@H(WXY(4%(\N(W8+(wM;:G>*(�&n(d&J(,&VAC%(5(0+F[/

jW8+(&X/z
(684FH(fq;ir3(sC+(4%(,Ak(�F�*(\D?��@*(sCF3(6D'+(fA��k(\MpV(e;/(v2G(\N(\/>V(o&]J
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(4%(6/&]MpV(L&��JABC+FK(�4%(,Fn}&H(5(4>��He*(L&J%FmC54(\��@C&i*(f%FmC54(FJ(6��D'+
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(c+(bC(FJ(�>��{n(4%(F3(q;]^(����8(4%(fv;Dr3()4&X�(����8(4%(6/&]MpV(0}>��r3
(\E>i*(fAk&H(4+Fm3(ZOh(sCFM.;H(L+4+%(\N(!63}>i*(&C#(\E>i*(f6��84FH(%4>*(L&J4>��.N
(�&uM/+(j%>k(6*(%+A]DG(4>��.N(oz(=&2G(4%(\m2��k(!6C&]/c&H(5(LF2n(W��8&;8#(L4>r*
(&J(oz(\H(%&BM8+(5(ABM@J(6/&]MpV(0}>r3(F-C%(o&;*(4%(ZOh(sCFM��.;H(L+4+%(\N(63}>i*
(LF[/(6/&2*(c+(6mC(o+>B^(\H(�(Lc&��8(\M@YFH(\CF[/(4�-J4(c+(fL4>r*(0}>i*(o+>��B^(\H
(o&]MpV(v;Dr3(WXY(fFg&h(_J5`a(4%()>8(&3(=5+(��8(jW��8+(ZXK(vH&G(�(_J5`a(sC+
(ZXK(vpmM*()4&X�(��8(��8(5(!6iK+(v;Dr3#(A/+(\MKFV(4+FG(,%&pM8+(%4>*(4&2n+(c+(bC(FJ
(L&J(ZC+%+4&a(5(F'&B (̂�+FuM��8+(WXY(L4+eH+(ZOBa(����8(fWC&X/(4%(5(6/&]MpV(0}>r3

jW8+(4>.N(FJ(6/&]MpV(0}>r3(o&;*(4%(L4>r*
(�5F��.*(_uH(5(%+A*&H(  �RR(5(S�RR(L&J(W^&��8(,&3>N(_uH(4&2n+(�d4&*z(\:*&Y
( <¡(�&:]Y( SPR(%+%Fn(5(W��.X2C%4+(6/&*c(,c&H(4%(d5(w3(lFa(\m2��k( P�SR(W^&��8
(4&2n+(%+A:3(jAJ%(6*(v;m��.3(+4(\:E&�*(sC+(L4&*z(\:*&Y(!,&3>N(5(�5F��.*(dF2n(_uH
jW8+(,%>H(F2n(<SS<(&:]Y( SPR(%+%Fn(5(W.X2C%4+(6/&*c(,c&H(4%(LF2n(_uH(S(sC+
(\m2��k( P�SR(�5F��.*(_uH(5(%+A*&H(  �RR(5(S�RR(,&3>N(_uH(4&2n+(�\/>]/(ZOh
(d&J(_uH(jA/c+%Fa(w*(sCFrH(5(�/>3(fw2;E(fF{*(f\C4>8(fs]C(L&J4>.N(0}>r3(\H(\N

jABM@J(d5(w3(lFa(dF2n(d&J(WH>/(c+(w/&;*(d&J(_uH(f,Ak(�&uM/+
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(qir*(\D;85(\H(s;;23(5(F;��@p3(\mBC+(\H(\Y>3(&H(o&]MpV(v;Dr3(x54(4%(&*+(fW��8+(q;ir3
(&C(4&2n+(sM*(&H(wC54&C54(4%(dF��-C%(qir*(\N(%4+%(%>Y5(=&]Mh+(sC+(f%F;V(w*(04>��'
(�F1(c+(qir*(W;:23(\H(\Y>3(&H(\M2E+(jAk&H(\Mk+%(05&pM*(dF;V(\O;M/(fdF2n(L&J(x4+eV
(dF-C%(qir*(\mBC+(=&]Mh+(f63&:E&�*(x54(b��C(o+>B^(\H(o&]MpV(v;Dr3(6��3&;D]^(x54
(4&;@H(%45z(v]^(\H(4>N�*(!dF2n(x4+eV(5(F2n#(o>M*(684FH(c+(wXH&��.*(dF;V(\O;M/(e;/

jW8+(%&Cc
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(W.X2C%4+(,c&H(4%( P�SR(5(  �RR(fS�RR(dF2n(_uH(S(4%(,Ak(_ua(F2n(<SS<(">]O*(c+
(sCFrH(0}>r3(\H(F2n( UT(�&��^>]O*(f!,&3>N(5(�5F��.*(dF2n(_uH( <¡#(PR(%+%F��n(5
((W8&;8(0A*(sC+(4%(j%F;V(w*(FH(4%(+4(4&2n+(vN(c+(A'4%(¤QT(%5Ah(\N(W��k+%(�&{Mn+

(�W8+(Z;@i3(vH&G(wDN(4>r*(5%(4%(sCFrH(0}>r3(�>{n(4%(d5(w3(l(Fa(wC&]/c&H
(W2@/(\m2k(dc&8FC>{3(�<(5(fsCFrH(4%(ZN&h(ZC�4(\H(W2@/(\m2k(dc&8FC>{3(� 
(=5+(4>r*(FH(d5(w3(lFa(wD'+(eNF]3(f4>r*(5%(sC+(o&;*(c+(5(fsCFrH(wY4&n(�H+54(\��H

(jW8+(,%>H(ZN&h(ZC�4(\H(W2@/(\m2k(dc&8FC>{3(wB:C
(�>{n(4%(d5(w3(lFa(dF2n(%F2J+4(sCF3(,A] (̂AJ%(6*(o&��./(Fg&h(_J5`a(|C&M/
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